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. undesirable behavior directed at another person.”( Stokowski, . . EcER e e What is Negative “Negative actions or body language,”
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« Nurse-to-Nurse Incivility is a global issue (Vessey et al. 2010). nursing class _
+ 88% of nurses admitted observing incivility. (Eggerstone, 2011) . . . Nonverbal I sense or see from your expression Directed at New  “...negative Ianguage or behavior towards a new nurse
+ 88- 90% of nursing students are exposed to incivility in their Stud{l protcr)]col. Eldttjcatlé)nal évqfrflfshcz)gc\c/tlth arole play using IR | (e ey B e gen Nurses or nurse in general”

academic programs/clinical settings by faculty, staff nurses and cognitive rE.’ elarsa ase _Of" riffin (: ) N eyebrows/face  wanted to say to me. It's okay to Observin Feelin “ actually felt sorry for the victim”

other students.(Lasiter et al., 2012) 1. Description and definitions of nurse-to-nurse incivility making speak to me directly. Incivilty 9 Symp:theti 5 Yy my

— Definition, prevalence, behaviors and impact

Wanting to “I feel like it is a helpless situation and | want to
— Role play with actors to demonstrate nurse-to-nurse Failure to respect It bothers me to talk about that without intervene intervene”
conce tua Framewo incivili privacy his/her permission

incivility
PR . P This is realistic ~ “Watching the role play made me realize this happens
2. Description and exglanahon of c°gr“.'we reh.earsal Griffin (2004)- See handouts. more often than | would like to admit.”
bl O — how to use it to address uncivil behavior, SRR Experiencing Vulnerability “I felt disrespected and looked down upon.”
"'[ “’| and frustration — distribution of cue cards, Incivility
S — Watch the actors address uncivil behaviors using Anger “I wish had great power or authority to strike back”
cogntv rhearsl __Final Sample ___
. e Using Cognitive A Way to “Cognitive rehearsal aided me to form an automatic
nable o st 3.Student role play using cognitive rehearsal Rehoarsal Respond P
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support one - . . es range -
e, — Play the role of the victim and switch roles play the . Sg ' fgg 50%) participants ted behavior.”
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4.Written survey addressing seven questions for perception nursing program or clinical setting

Stanley/Martin Applied Model of Oppressed Group Behaviors (2008) of the workshop Informed consent and IRB approval m
atement of the Pro Survey Questions Data Analysis N _ . .
« Cognitive Rehearsal was viewed by students as an effective, professional way

Incivility creates barriers to learning, destroys relationships, prevents 1.What is your understanding of the definition of nurse to nurse i . . to address incivility.

collaboration and negatively impacts patient outcomes. Nurse incivility? Compiled the interviews «Students expressed confidence in using Cognitive Rehearsal in the future.
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