Purpose: To evaluate the effectiveness of a compassion-based communication skills program on nurses’
compassion satisfaction and compassion self-efficacy

INTRODUCTION METHODS RESULTS
% Lack of quality communication between professional + Context: 48-bed combined medical-surgical and oncology < 24 Registered nurses participated (full-time, part-time, and per-diem)
caregivers and those for whom they provide care may lead to: unit staffed by 32 nurses in a 380-bed rural hospital % Average compassion satisfaction score was 41: suggestive of ‘average’

* Reduced patient/family satisfaction <+ Interventions: compassion satisfaction
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< Both newly hired nurses and experts attest to the importance
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0 spe.c c training . stg - g to and understanding the needs NURSE SPIKES b o
of patients and their families* N |Naming the emotion S [setting (N=20)
X - - - ) “Before th dule I felt fident |St ly A 25% (n=5) St ly A 40% (n=4)
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8 Y P R [Showing Respect or praise [l |Obtaining Invitation to disclose
. . . .. . . . . “Now thatI attended the module,1 | Strongly Agree 55% (n=11) Strongly Agree 85% (n=8)
< Communication skills training (CST) using SPIKES and NURSE for the patient information el (g soeca ) Agree 20% (n=2)
. . . . e 1 H i compassionately to patients.” eutral .05% (n=
provide information and empathy to patients and families® ol U B SR per o iz Loz Mean 4.55 Mean 4.8
E EXploring the patient’S E AderSSing Emotion “I feel confident that I used the skills Strongly Agree 100% (n=10)
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. <+ Measures:
Hospital Consumer Assessment of Healthcare

Providers and Systems (HCAHPS) <+ Compassion Satisfaction Scale
Nurses’ tendency to explain things, listen carefully, and treat
patients with courtesy and respect “Always”’

CONCLUSIONS

< Kirkpatrick model to evaluate the nurses’ reaction < 100% of nurse participants recognized the CST as relevant to their

National® o to the training and the nurses’ self-efficacy in professional needs and needs of their patients

utilizing the communications skills introduced : : : : .
Pennsylvania® 31% < Enriched nurses with knowledge and confidence to intentionally use
Rural Hospital in Central PA 78%, < Analysis: Descriptive statistics used to analyze communication techniques
Medical Surgical/Oncology 43% demographic data and paired t-test used to compare the .

, _ _ _ < Increased nurses’ self-awareness of compassion satisfaction
Unit difference between the pre- and post-intervention results

< Compassion-based CST potentiates improvement of HCAHPS scores
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