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Objectives

* Discuss aspects of military culture key to providing quality care
* |dentify military and veteran resources

* Create military focused program and practice initiatives
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Significance
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Who Serves?
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Who Serves?

She Wore These
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Military Culture
* Mores
* Language

e Ethos
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Military Lifestyle
* PCS Cycle

* Intra/Inter-Service Supports

* Implications
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Preparation

Detachment

Integration
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Implications

Reservists
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Pre-deployment

(anxiety, anticipation,
denial, mental/physical
distance)

Post-Deployment Deployment

(sadness, loneliness,
overwhelmed with
responsibilities)

(honeymoon period, reintegration,
negotiation of routines)

Re-Deployment/ Sustainment

Homecoming Approaches . .
B e (new routines established,

apprehension independence, confidence)
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Practice
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Practice

Exposures:

Environmental
Mechanical
Chemical

Nuclear

Biological
Mental/Emotional
Era
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Practice

Screenings: Imbedded Metals
Toxin Exposure — Burn Pits/Agent Orange
Contaminated Water
Frostbite
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Practice

Do NOT ask: Missions
Classified
Specifics
Combat
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Preparation — Education

e Cultural Competency v. Cultural Humility

* Geographic/Regional
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Preparation — Education

 Prelicensure
— VBSN
— Content
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Preparation — Education

* Advanced Practice
— Primary Care
— Special Populations
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Preparation — Education

* PhD

— Research Considerations
— Opportunities
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Policy — Advocacy ﬁé& <
* TriCare Funding

Plans

v Choose... I
TRICARE Prime

TRICARE Prime Remote ~—
TRICARE Select _—
TRICARE Prime Overseas

TRICARE Prime Remote Overseas

TRICARE Select Overseas

TRICARE Reserve Select

TRICARE Retired Reserve

TRICARE For Life

TRICARE Young Adult - Select

TRICARE Young Adult - Prime Option

TRICARE Young Adult - Prime Option (Overseas)

TRICARE Young Adult - Prime Option (Prime Remote)

TRICARE Young Adult - Prime Option (USFHP)

US Family Health Plan

iChoose... IS] TCor
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Policy — Advocacy

e Mission Act

VA.gov » VA MISSION Act

|= Increasing Veterans' access to health care

The MISSION Act strengthens VA’s ability to deliver trusted, easy to access, high quality care at
VA facilities, virtually through telehealth, and in your community. That means you get the care and

services you need, where and when you need them.
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Policy — Advocacy

* DHA Manning
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Resources

* Federal

e State

e Local
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Askthese questions of military service members and all Veterans

General Questions

Exposure Concerns

*Tell me about your military experience.

* When and where doyou/did you s erve?
*What doyou/did you do while in thes ervice?
* How ha military service affeced you?

If your patient answers "Yas" to any
of the following questions, ask:

“Can you tell me more about that?"
¢ D yousee combat, enemy fie, orcasw\ities?
» wem youora buddy wounded, injured, or hospitaleed?
* D youewer bacome ill whilk youwer in the service?
» e youa preonzrof war?

Compensation & Benefits

What., wereyou expomsed to?

Chemial (pollution, s olvents, etc)
Biological (infecious disease)
Physial(radiation, heat, vibration, nose, etc)
prec@utions were taken? (o dance, PFE, Treatment)
Howr..  long was the expos ure?

concerned are you about the exposure?
Where,,, were you exposed?

Whern.., wereyou exposed?
Who... else mayhawe been affeced? Unit name, etc.

Hepatitis C ¥irus{HCV) Infection

¢ Have you ever had ablood tremsfusion?
» Hawe you enerinjeded drugs such & hemin or m@ine?

Living Situation

» Davyau have 3 senicecannected candman?
» Wauld vau like assistanze in filing far campensatian
farinjuriesfillnesses related ta your service?

Call YBA at 1-800-827-1000

Sexual Harass ment, Assault,and Tmunm

»Where doyou live? #lsyourhousingsafe?
» Areyouin amy danger of losing your housing?
» Doyou need sssstance in @ring for dependents?

Stress Reactions/Adjustment Problems

* Hawe you ever experienced physical, emotional, or
sexual harsssment ortrauma?

ok ths past experience @uwsingyou problems now?
* Do you want a referral?

Veterans Crisis Line 1-800-273-8255 (Pre=1)

0 your e, hawe you ever had anexpecence sohovible,
frighte nvng, ov upseting that.in the past month you...

* Have had nghtmares about it orthought about it
when you did not want to?

» Tried hard not to think about it orwent out of your
wayto avoidsituatoms that reminded you of it?

*Were corstantly on guard, watchful, or easily startled?

¢ Felt numb or detached from others, achvities, oryour
surroundings?

_ Tellyour patient about ViAs

&} Gateway to Yeteran

/ 7/{¢ healthevet  Health Benefits and Services

W benefits 8: msoumes
Marage your health

Pesomal Healthloumal
online R: refill

www.myhealth.va.gov
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» Identify:
Military children in your practice/community
Risk factors, mitigating aspects and patterns of coping
If the parent is Active Duty, Reservist, or National Guard in
order to gauge services available
+ Correlate:
Developmental stage, healthcare concerns in context of the
individual child
Family and teacher concerns about child
+ Ask
How the child is coping
Assess risks for physical, psychological, behavioral, social, and
academic concerns
Conduct a vulnerability and safety assessment
How will the family ensure a smooth deployment and
reintegration
What you can do to reduce unnecessary visits during
deployment [e.g. medication refills, referrals, etc.)
* Ready Resources
Engage partnerships within the school system
Ready a list of local and national resources for military families
Encourage families to engage resources well in advance of
deployment
Determine accessibility to military installation services
» Encourage and educate
Prevention strategies
Strong families and healthy problem solving
Early engagement with resources
Healthy expectations during and after deployment

| CARE created by Dr. Heather Johnson and Dr. Catherine G. Ling and adapted by Or. Alicia Gill
Rossiter DOI: 10.1111/1745-75%9.12003

For additional information on | Serve 2 refer to: | Serve 20 Meeting the needs of military children
in civilian practice— Dr. Alicia Gl Rossiter, Dr. Margaret C. Wilmoth, Dr. Patricia A. Patrician, and
Dr, Mary Anne Dumas. DOI: 10.1016/j.outlook.2016.05.011

| SERVE 2: A POCKETCARD FOR HEALTHCARE PROVIDERS CARING FOR MILITARY CHILDREN©

Questions that can be asked of parents and military children

at well child/acute care visits:

Correlate/Ask

*Has anyone expressed any concerns about you (or your child?)
*Have you noticed any of the following?

. Increased stress

. Anxiety, sadness

. Emotional or physical outbursts

. Crying/ overly emotional

. Difficulty sleeping, nightmares

. Difficulty concentrating

. Change in academic performance or appetite
. Clingy or distant

. Increase in behavioral issues at home, school,
with peers

10. Increase in complaints of stomach aches,
headaches, or other physical symptoms

W oo ~Jh in b W M =

Ready Resources
*Who do you turn to for support? Where is this person located?
*What resources are available to you in the:
1. Military
. Community
. School/day care
. Religious affiliations
. Sports/ service organizations

oW

Vulnerability/ risk assessment

*Where do you live? On or off a military instillation?

*Do you feel safe in your home?

*Are you concerned about your child?

*Tell me about the relationship with your parents.

*Tell me about a typical day at home/school

+How do you feel about your parent's job in the military?

*How have things been since your parent returned from deployment?

Copyright: TXu 2-067-797 26 September 2017




| SERVE 2: A POCKETCARD FOR HEALTHCARE PROVIDERS CARING FOR MILITARY CHILDREN®©®
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ili : PREDEPLOYMENT (3 MONTHS BEFORE DEPARTURE): 1
SCHOOL of NURSING Military children make tremendous sacrifices in PREDEPLOTMENTL3 BEFORE DEPARTURE): DENIAL, ANGER

SADNESS, FRUSTRATION

support of a parent(s) military service. Over 2 DEPLOYMENT (4 MONTHS TO 12 MONTHS): LONELINESS, FEAR,
sppe . . . SLEEPLESSNESS, ANXIETY, ADJUSTING TO BEING ALONE, DETACHMENT, HIGH
million children have a parent who is serving or RISK FOR NEGLECT

] i REUNIFICATION (9 TO 12 MONTHS): APPREHENSION, ANTICIPATION,
has f?med iy the Afmed Forces‘ Wh"e EXCITEMENT, EMOTIONAL READIUSTMENT, HIGH RISK FOR ABUSE
“resilient” is the word used to describe most

military children, it is important that we
recognize the stresses/stressors of military
life—that military children serve too—in order
to support and care for them.

* | SERVE 2 *

Ask your patients & their parents: RESOURCES
uD h i h h d . th BLUE STAR FAMILIES:
0 VOU avea pafen WRo has ever served In e WWW.BLUESTARFAM.ORG/RESCURCES/DEPLOYMENTS/DEPLOYMENT-RESOURCES/
military?”
e g 32 CHILD MIND INSTITUTE: WWAY.CHILOMIND, ORG/TOPICS/CONCERNS/MILITARY-
If the patient answers ‘yes’ ask: FAMILIES/
B |5 the mllltarv member: MILITARY.COM: HTTP//WWW. MILITARY.COM/SPOUSE/MILITARY-LIFE/MILITARY-
o Active duty? RESOURCES/FAMILY-SUPPORT-SERVICES HTML
o Reservist? MILITARY ONE SOURCE: WW\W.MILITARYONESOURCE MIL
o National Guard?

MILITARY CHILD EDUCATION COALITION: WWW MILITARYCHILD.ORG

o Veteran?
* Has your parent deployed? Where? When?

™ Where are you in the dep]ovment cvcle? U.S DEPARTMENT OF EDUCATION: WWW .ED.GOV/VETERANS-AND-MILITARY-
FAMILIES
¢ What is your time for relocation (PCS)?

NATIONAL MILITARY FAMILY ASSOCIATION: WWW.MILITARYFAMILY ORG
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Questions?

Catherine Ling clingl1@jhu.edu

Alicia Rossiter arossite@health.usf.edu

Rita D’Aoust rdaoustl@ijhu.edu
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Leading the way in education, research and practice — locally and globally.




