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INTEGRATIVE HEALTH 
CENTER SERVICES

Providers available at no cost:
! Family Nurse Practitioner
! Athletic Trainer
! Registered Dietician
! Psychotherapist

Services at no cost:
Office visits:
! Primary care, chronic disease, urgent
! Pre-travel planning 
! Skin lesion removals 
! Laceration repair
! Allergy injections
! Lab work
! Vaccinations
! Electrocardiograms
! Pulmonary Function Testing

Copay or fee-based services:
! Chiropractor
! Acupuncturist
! Massage Therapist
! Medication Dispensing 



INTEGRATIVE 
HEALTH 
CENTER

Most frequently utilized services of the Family Nurse 
Practitioner:

! Acute illness or injury

! Chronic disease management

! Preventative health. 
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BENEFITS OF INTEGRATIVE 
HEALTH CENTER

Health of Employees
• Improved chronic disease management

• Timely management of acute issues

• Ability to follow patients closely

• Early intervention for health risks

• Access to integrative care

Cost Savings
• Trek saved over $200,000 average 

net annual savings in cost of care for 
services provided on-site

• Health Insurance premiums have not 
increased in price in 4 years

• Less employee time missed



SIMILAR 
MODELS

2017 Survey of U.S.  Medical 
Workplace Clinics: 

§ 33% of companies with 5,000+ employees had a 
work place clinic

§ 16% of companies with 500-4,999 employees had a 
work place clinic

§ 68% of these staffed by a Nurse Practitioner

§ 18% offered mental health services

(Mercer, 2018)



BENEFITS OF WORK PLACE CLINICS 
IN THE LITERATURE

Cost Savings:
• Work place visits 42% the cost of community 

visits (Turner, 2010)

• Saving $1.00 for every $0.15 spent in 
workplace clinic (Turner, 2010)

• Saving $6.69 for every $1.00 spent on care in 
the workplace clinic (Fox & McCorkle, 2018)

• Saving $2.23 in saved sick time per $1.00 
spent on care in workplace clinic (Baicker, Cutler 
& Song, 2010)

Time Savings: 
• Average of approx. 3 more productive on the 

job hours for workplace visits 
(Shahly, Kessler & Duncan, 2014)

Employee Satisfaction: 
• 95% of employees would recommend their 

workplace clinic to coworkers 

• 96% of employees would return to the 
workplace clinic 

(Conover et al, 2015)



REFERENCES

Baicker, K., Culter, D. & Song, Z. (2010). Workplace Wellness Programs Can Generate Savings. 
Health Affairs, 29(2), 1-8.
Bodenheimer, T. & Pham, Hoangmai, H.H. (2010). Primary Care: Current Problems And Proposed 
Solutions. Health Affairs, 29(5), 799-805.
Bright, D.R., Terrell, S.L., Rush, M.J., Kroustos, K.R., Stockert, A.L., Swanson, S.C. & DiPietro, N.A. 
(2012). Employee Attitudes Toward Participation in a Work Site- Based Health and Wellness 
Clinic. Journal of Pharmacy Practice, 25(5),531-536.
Chenoweth, D., Martin, N., Pankowski, J. & Raymond, L.W. (2005). A Benefit-Cost Analysis of a 
Worksite Nurse Practitioner Program: First Impressions. Journal of Occupational and Environmental 
Medicine, 47(11), 1110-1116. 
Colorafi, K., Vanselow, V. & Nelson, T. (2017). Treating Anxiety and Depression in Primary Care: 
Reducing  Barriers to Access. Family Practice Management, 11-16. 
Conover, C., Brouwer, R. N., Adcock, G., Olaleye, D., Shipway, J. & Ostbye, T. (2015). Worksite 
Medical Home: Health Services Use and Claim Costs. The American Journal of Managed Care, 21(7), 
422-429. 
Fox, K. & McCorkle, R. (2018). An Employee-Centered Care Model Responds to the Triple Aim: 
Improving Employee Health. Workplace Health & Safety, 66(8), 373-383. 
Holstein, B.A. (2018). Managing Chronic Disease in Affordable Primary Care. The Journal for Nurse 
Practitioners, 14(6), 496-501.
Kippenbrock, T., Lo, W.-J., Odell, E. & Buron, W. (2017). Nurse Practitioner Leadership in Promoting 
Access to Rural Primary Care. Nursing Economics, 55(3), 119-125. 
Lee, Bruce (2018, October 10). Mercer Survey Reveals Continued Growth in Employer Sponsored 
Medical Worksite Clinics. Retrieved from: https://www.mercer.com/newsroom/mercer-survey-
reveals-continued-growth-in-employer-sponsored-medical-worksite-clinics.html
Phillips, R.L., Bazemore, A.M. & Peterson, L.E. (2014). Effectiveness Over Efficiency: Understanding 
the Primary Care Physician Shortage. Medical Care 52(2), 97-98. 
Shahly, V., Kessler, R.C. & Duncan, I. (2014). Worksite Primary Care Clinics: A Systematic Review.
Population Health Management, 17(5), 306-315. 
Syed, S.T., Gerber, B.S. & Sharp, L.K. (2013). Traveling Towards Disease: Transportation Barriers to 
Health Care Access. Journal of Community Health, 38, 976-993. 
Turner, D.E. (2010). Worksite Primary Care: An Assessment of Cost and Quality Outcome 
Metrics. Journal of Environmental Medicine, 52(6), 573-575. 

https://www.mercer.com/newsroom/mercer-survey-reveals-continued-growth-in-employer-sponsored-medical-worksite-clinics.html

