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ABSTRACT

Healthcare information can overwhelm even persons
with advanced literacy skill especially in an unfamiliar
setting and stressed by healthcare issues. To improve
health literacy, it is necessary for healthcare providers
and organizations to be health literacy competent and
to apply that knowledge as healthcare information is
presented to patients and families. The field of health
literacy has proven the benefits of understandable
instructions. Identifying methods to ensure information
is understood is the logical next goal. Knowledge
obtained from this project informs the process of
improving communication and building health literacy
skills for inter-professional providers and for patients/
families.
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PURPOSE OF THE PROJECT

To improve the education of patients and
families enabling them to understand and
participate in their plan of care
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PATIENT/FAMILY BRIEF FEEDBACK
FORM

Did this provider or staff member use medical words you did not 26.92 127  Yes

undarstand? (p=0.0159)
Did this previder or stalf member give you written information about 58 T8

how to take care of your health?

Did this provider or staff member axplain or walk you through the B84 o7

written information that you were given?

Were thesa writhen instructions sasy to understand? B84 a7

Did this provider or staff member explain what the blood test, x-ray, or 842 976 Soclosel
other test ordered was for? (p=0.0501)

Did this provider or staff member explain things in a way thal was sasy to
understand?

Was this provider or staff member warm and friendly? 100 100
Did thia provider or staff member listen carefully 1o you? 100 100
Did this provider or staffl member encourage you 1o ask questions? 06 100
Did this provider of stafl member give you instructions about what 1o do to 100 a8
take care of this iliness or health condition?

Wavre instructions about what to do fo take care of this iliness or health 100 100
condition easy 1o understand?

Wiere the clinic forms today easy to fill-out? 100 100

Did this provider or siafl member ask you fo describe how you were going 916 B4 No

to follow these instructions?
Did this provider or staff membaer use pictures, drawings, modals, or videos a7 49 No
to explain?
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